
An expert solution to family 
violence response training for 
community professionals 

Providing continuing professional 
development pathways

Give us a call or email our Shine RESPOND  
education and training team:

Phone: 09 815 4601 and select option #3

Email: trainer@2shine.org.nz

For more information and training dates visit:  

Interested?

What makes us different?

www.2shine.org.nz/how-shine-helps/training

• We have 30 years of direct insights and 
perspective gained from working first-hand with 
people experiencing family violence.

• We have an outstanding team of experienced, 
professional trainers who are highly rated by 
attendees.

• We can tailor our training offerings to suit 
specific sectors, or meet particular agency or 
organisation objectives.

• We’re part of Presbyterian Support Northern 
which gives us access to scale, strength and 
support.

• can deliver to communities throughout 
Aotearoa/New Zealand through in-person and 
online training formats.  

• has the capacity to deliver tailored trainings  
to large agencies and organisations.

All our trainings are eligible to credit  
towards your continuing professional 

development hours.



Who are we?

Who is Shine RESPOND  
training for?

Shine RESPOND is part of Shine – a specialist 
domestic violence service provider - and a sister 
brand to DVFREE (which works with employers 
to develop effective workplace response 
programmes).  

We have a clear focus on our purpose - to help 
grow and strengthen the capacity for an effective 
and safe community response to family violence. 

Working with New Zealand’s community 
professionals at all levels Shine RESPOND 
equips people with up-to-date knowledge and 
understanding, and practical strategies and tools to 
work with people experiencing family violence.  

We want to work with communities to support 
them to respond effectively, but also safely, to 
people they interact with who are being impacted 
by family violence.   

If you’re involved in any of these sectors, then the 
trainings we offer in our education and training 
programme are designed for you, whether at an 
introductory level, or building on your existing 
knowledge and experience.

• Healthcare providers

• Childcare services

• Social Development

• Justice

• Women’s interests

• Agencies working in the area of prevention & 
response to family & sexual violence

• NGO’s

• Social service providers

• Education services

• Relevant Government agencies and services

• Community-anchored businesses or 
organisations that want to be more informed 
and feel more confident to respond to 
customers who may be experiencing family 
violence.

• Community practitioners wanting opportunities 
for continued professional development

What do we do?
Our training and education programme is 
structured to cater for all levels of knowledge 
and experience and offers a tiered approach that 
participants can progress through. 

• General Awareness: Group sessions for 
organisations who want to raise general 
awareness and understanding of the impacts of 
family violence on people – half day.

• A three-level programme of more in-depth 
training: 

Our trainings are limited to 20 people maximum.

This allows for more personalised attention, 
successful interactive sessions, and creates a safe 
space in which to discuss and learn.

Introductory Training
A one day course

Foundational Skills Training
A one day course

Advanced Training
A two day course

With subject matter expert guest speakers 
(see our website for current topic subjects).

LEVEL 1

LEVEL 2

LEVEL 3

SPECIALIST TOPIC DAYS


